G.A. Hotline Volunteers Needed
GA Hotline:  888-GA-HELPS  (888-424-3577)
Many new members come to G.A. via the answering service and we must regard this important function as a lifeline.  Our Hotline system offers several features to hotline callers.  After following the prompts the caller will have the ability to:

1.  Speak with a volunteer.

2.  Obtain times and locations of group meetings

3.  Leave a message and receive a callback.

As decided by Intergroup, a minimum of 6 months clean time is required to be a volunteer and you must be attending GA meetings on a regular basis. 
Once a Hotline Representative has processed your information, you will be contacted to verify your information and to advise you that you are now a Chicagoland GA Hotline Volunteer. 
As a member of G.A., you will find your help needed in all levels of our Fellowship.  There are millions of compulsive gamblers that need our help.  The richness of growth through involvement and participation will benefit you, your family and other compulsive gamblers.
When a call is received on the Hotline and the caller selects the option to speak to a volunteer, the system will automatically dial your number during the times prearranged as your volunteer times.  When anyone at that phone number answers the call, you will hear….”This is the Hotline answering service, we have a call for (your name).  To accept, press the star key (*).  If unavailable, please hang up.”  This does not connect the call, but allows time for someone to call you to the phone.  The system will then hold the line, requesting your security code, which you will be assigned.  The system will connect after saying, “I will now connect you to the caller.  Please begin speaking after the tone..(Bong  Bong).”  If you are unable to answer the call, it will go to the next volunteer on the list.  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

 FORMCHECKBOX 
 I would like to be a Hotline Volunteer      FORMCHECKBOX 
 I would like more information
Name_________________________________________________________________________________
Phone_____________________________________ E-mail Address _______________________________
Time slots are available 24 hours a day/7 days a week.  Each time slot should be at least 4 hours.  
Please state your start and stop times and the day/days of the week:
Give this form to your Intergroup Representative.    Please print this form, fill it out and give to an Intergroup Rep or Phone Service volunteer.  A Phone Service representative will contact you to answer any questions you may have and to verify your involvement.  
DO NOT FILL OUT THE FORM ON THE G.A. WEBSITE AND TRY TO EMAIL IT TO G.A.
